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Literature Review 

State-press relations

Country image repair theory

The Russian press

The legitimacy of warfare



Country image repair 

Denial strategy 
• Simple deny,  
• Shift the blame

Evasion of Responsibility 
• Defeasibility 
• Provocation 
• Accusation 
• Good attention 
• Accident

Reducing Offensiveness 
• Bolstering
• Differentiation 
• Transcendence
• Minimization

Corrective Action

Mortification



Legitimacy of warfare 
After World War II, most of the countries sought to 
prevent war “at almost all costs,” therefore, wars were 
to be delegitimized (Shaw, 2002)
à The effort of regaining the legitimacy of wars, 
however, is not a new phenomenon.  
- World War II has been considered a “good war” 

because it “halt genocide and other violence against 
civilians 

- A good war can be “the campaign against nuclear 
weapons” or “humanitarian intervention.” 

- In the 1990s, the wars against terrorism, again, raised 
concern about the calamity it created for civilians.

“Revolution in Military Affairs”:
•  “enhanced precision that computer electronics brings 

to targeting,” 
• “avoid the large-scale and widespread massacres of 

enemy civilians that occurred,”  
• “mitigate the effects of the ‘small’ massacres that 

‘accidentally’ happen. 

Five major elements in this new militarism 
of transferring risks include
• killing the enemy, 
• local allies taking the risks on the 

ground, 
• small ‘accidental’ civilian massacres, 
• media management, and 
• indirect casualties.



Theoretical 
contributions 

Image Repair Theory used originally a

• Corporate Communication Theoretical Framework in Crisis Communication 
• Public diplomacy strategies used by government agencies (e.g. the embassies)

Journalism in the authoritarian setting (e.g. Russia, China, 
Vietnam) 

Journalism allies with the government 

è Using country image repair as public diplomacy strategies 
used by the press !!!



Research questions

RQ1: How do Russian media outlets restore the 
image of the country?

RQ2: How do Russian news media justify the 
legitimacy of their armed attack to Ukraine?



Methods
• Thematic content analysis

• MaxQDA 

• Pre-determined coding 
scheme

• RT and opinion column of 
Sputnik from February 24, 
2022, to May 30, 2022.

• 60 articles on RT and 70 
articles on Sputnik 



Findings 

There is no sorry in the warfare (RQ1)

Image repair tactics for the legitimation of war (RQ1 and RQ2)

War of the superpower and the “your words against you” (RQ2)



Discussions “Biden,” “West/Western” and “NATO” 
were frequently used in relation to 
negative connotations of Russia.  

Second, aside from the war on the 
battlefield, the Russian media 

outlets seem to perform a war of 
justification with multiple country 

image repair strategies.  

Evasion of responsibility was frequently used to attack 
those who were accusing Russia of invading Ukraine.

Reducing offensiveness was used in the form of 
bolstering by explaining that Russia was providing 

humanitarian aid, reinforcing to their readers that Russia 
would win the war, thus protecting the citizens of 

Ukraine and Russia.

Corrective action was used, but not extensively by these 
two Russian outlets.  

Third, to legitimize the war, multiple 
tactics were used, especially with the 

evasion of responsibility tactic.

è This study found that in both, the use of image repair tactics and legitimizing the war, the media 
outlets in this study took on the view of the government and promoted the government.  
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Limitations and 
Future Research 

One is that only two 
media outlets were 

used for this 
study.  More Russian 

media outlets may 
provide more similar 
or different results 
depending on their 

connections and 
support of the state.  

Moreover, this study only focused on 

a limited period.  Focusing on a long 

time or multiple periods of conflict 

could show if there were any shifts in 

the way the conflict was being 

reported. 

The tim
efra

me of th
e 

data is a
lso

 relatively 

short (
fro

m Feb 24 to
 

May 20, 2022). T
he 

larger sc
ale of data 

collectio
n might yeild 

a more profound and 

fru
itfu

l in
sig

hts 

regarding both 

research questio
ns. 

Another limitation is 

that this research only 

focused on how 

Russia was reporting 

on the conflict in 

Ukraine.  

Future studies could focus on how 

other conflicts have been covered and 

how image repair may have been 

similar or different compared to the 

conflict in Ukraine.
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